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NHCeTpyKUHSAS
AN COTPYAHHKOB Y4YpesKIeHHs 10 conposdxﬁiﬁ@ AJTH0B M APYTHX
MaJIOMOGHILHBIX FPaXIaH B NOMeIeHHH H HAa TIpHJeraoueil TeppHTOPHH B
TocyaapcTBeHHOM CTAHOHAPHOM YUpeXKIeHHH COHAIbLHOr0 00C yKHBAHHS
CHCTEMBI COHHaJ'leOﬁ 3alHTHI HACCJICHHUSHA

«MAarHuTOropCcKHii JOM-HHTePHAT VISl MpecTape/ibiX H HHBAJIHIO0B

1. O0mue noJ1oKeHUus

1.1. Hacrosimmass WHCTPYKIHsS OIpejenseT IIpaBHja IIOBEICHHUS COTPYIHUKOB
yupexxaeHuss (OpraHu3aldd) [0 CONPOBOXKASHHMIO HWHBAIUAOB M Jpyrux
MaQJIOMOOUIIBHBIX TIpPaXJaH B TOMEIIEHUH OpraHH3alliM M Ha MNpHerarolieH
TEPPUTOPUH.

1.2. VHBanun — JMIO, KOTOpPOE HMeeT HapylleHHe 3/I0pOBbi CO CTOMKUM
paccTpoiicTBOM ~— (yHKLM#  opraHusMa, 0OyCIOBIEHHOe  3a00leBaHHAMH,
MOCHEJCTBUAMH TpaBM WIM JAedexkramu, MPHBOAAIIEe K OrpaHHYCHHIO
KH3HEIeATeIbHOCTA M BBI3BIBAIONIee HEOOXOAMMOCTh €r0 COLMAIbHOM 3aluThL.
Manomobunesasie rpaxaane (MI) — 3To JrOAM HCHBITHIBAIOIINE 3aTPyAHCHHSA
IPH  CaMOCTOSITENFHOM TEpEeBIKEHNH, IIONy4eHHH YCIYTH, HEOOXOAMMOi
MHGOPMAIIMA WM [P OPHEHTHPOBAHHU B NPOCTPAHCTBE (JIFOAW C BPEMEHHBIM
HapyIIeHHEM 3/I0pOBbs, OepeMeHHbIe JKEHIIHHBI, JIFO! CTapLIMX BO3PaCTOB, IO
¢ IETCKHUMH KOJIICKaMH M T.I1.).

1.3. MHcTpykuus paspaborana B cooTBETCTBHM ¢ DesiepallbHbIM 3aKOHOM OT 24
Hos0pst 1995 roma Ne 181-03 «O conuanbHOHN 3aIUTe HHBAIWIOB B Poccuiickoit
®enepaiuuy (¢ I3MEHEHHUAMH U JTOTIOHEHUAMH).

1.4. WHCTpyKIMs pa3paboTaHa B LensX oOecleYeHHs AOCTyIla WHBAIKIOB K
yciyraM u OOBEKTaM, Ha KOTOPBIX OHHM IIPENOCTaBJIAIOTCS, OKa3aHHs IPU 3TOM
HeoOXOAMMOM IIOMOIIM, X MOXKeT ObITh HCIOJIb30BaHA IIPU HHCTPYKTHPOBAHHHU
COTPYAHHKOB YUPEXKICHHS, a TakkKe IpPH HEMOCPEACTBEHHOM OKasaHHH YCIyT
HHBAIHIAM.

1.5. TpeGoBanus K YPOBHIO IIOArOTOBKH COTPYAHUKOB YIPEXKACHHA:

a) 3HaHMe TIOHATHS «IOCTYIIHAsS Cpela [Vl HHBAIMAOBY» H OCHOBHBIX TpeOOBaHUi
JOCTYITHOCTH OOBEKTOB M YCITyT AT MaJOMOOH/IBHEIX MPaXX/IaH; OCHOBHBIX BHIIOB
apXUTEKTYpPHBIX, UH(POPMALIMOHHBIX 7§ CHUTYaLlMOHHBIX Gapbepos,
NPeNATCTBYIOLMX MONy4YeHHo ycinyr uHBanMaamu (MI') HapaBHe ¢ JApyrMMH
IMIAMH, a TaKke BO3MOXHBIX CHOCOO0B UX YCTpaHEHHs B 3aBHCHMOCTH OT
KaTeropuy UHBAJIMHOCTH;

6) OCBEIOMIIEHHOCTE O TIEpEUHe MPeJOCTABIAEMBIX YCIYT B yUpe)KIeHHH; Gopmax
1 MOpsAJIKE ITPEOCTABIEHNs yCIyr (04HO, THCTaHIIMOHHO);



B) MH()OPMHUPOBAHHOCTh O CIELHATFHOM (BCIIOMOTaTeIbHOM) O0OpYHIOBaHHH H
IPUCIIOCOONMCHUAX IJIs MHBAIHAOB, HMEIOIIUXCS B PACHOPSKEHUH YUpPeXICHUS,
HaIMYMM NOCTYNIAa K HHM, TIOpSAKE MX JKCIUTyaTauud (BKimodas TpeGoBaHUSA
6e30MMacHOCTH);

r) O3HaKOMJICHHE C TIOPSJKOM 3BaKyalWH IpaxJaH Ha oOBeKTe, B TOM YHCIe
MaJOMOOHIIBHBIX, B 9KCTPEHHBIX CITydasX U Ype3BBIYaHHBIX CUTYaLUsX.

2. O0mne npaBuIa ITHKETA,

[Ipy npenoCTaBiIeHHH YCIYr MHBAIHAAM HEOOXOMHMO COOJIIOAATH Clle/yIoIHe
o0lpe mnpaBuia STHKeTa NOpH OOLIEHHH ¢ HMHBAIUAaMH B 3aBHCHMOCTH OT
KOHKPETHOM CUTYyalluH:

1.06pamieHne K ueIoBeKy: KOTa Bbl pa3roBapiBaeTe ¢ HHBAIMIOM, obpaliaitech
HEIIOCPEICTBEHHO K HEMY, a He K CONpPOBOXAAIOLIEMY HIH CYpJONEPEeBONYHKY,
KOTOpBIE MPUCYTCTBYIOT IIPH PasroBOpe.

2. Tloxarwe pyKd: KOrja Bac 3HAKOMAT C WHBAIWIOM, BIIOJIHE €CTECTBEHHO
MOXKATh €My PYKy: JaKe TeM, KOMY TPYIHO JBHTaTh PYKOW WA KTO IOJIB3YeTCH
IIPOTE30M, BITOJHE MOXKHO II0XKATh PYKy — IMpPaByl0 WM JIEBYIO, YTO BIIOJIHE
IOIYyCTHMO.

3.HassiBajiTe ce6si M ApyruMX: KOr[a Bbl BCTpEYaeTeCh C YEIOBEKOM, KOTOPBIH
IUIOXO BHAUT MM COBCEM HE BHJIHUT, 00s3aTenpHO Ha3kIBalTe cebs M TeX JIOZei,
KOTOpEle IMpUILIM ¢ Bamu. Ecim y Bac obias Gecena B rpyrie, He 3abbIBaiTe
MOSCHWTh, K KOMy B JaHHBI MOMEHT Bbl oOpamiaeTech, ¥ Has3BaTh CeOsl.
4 IlpemioskeHre IIOMOLIM: €CIM BBl IIpejjaraeTe I[OMOIIb, JXAWUTe, IOKa ee
MPUMYT, @ 3aTeM CIIpallliBaiiTe, 4TO ¥ KaK JeNaTh.

5.AleKBaTHOCTh M BEXIHBOCTh: oOOpallaiiTeck K B3POC/IBEIM HHBalKAaM Kak K
B3POCIEIM 30POBBIM JIIOSM, a He Kak K AeTaM. OOpaiuarsCs K HUM 110 UMEHH H
Ha THl BO3MOXKHO TOJBKO B TOM CiIydae, €Cl¥ Bbl XOpPOIIO 3HAaKOMBI U Balll
cobeceIHHUK ITO3BOJISIET BaM Takoe obpallieHue.

6. He onumpaiiTech Ha KpecioO-KOJSICKY: ONMpPAThCs MIIM BHCHYTh Ha YbeH-TO
UHBAJIUIHON KOJAICKE — TO JK€ camMoe, 4YTO OIMPAarhCs MIM BHCHYTP Ha €€
obiazarese, ¥ 9TO TOXKE MOXET pasapaxars. VIHBammaHas KOJSICKA — 3TO 4acTh
HENPHUKACAeMOr0 MPOCTPAHCTBA YEJIOBEKA, KOTOPBIH €€ HCIIOIb3YeT.

7. BHUMATEIBHOCTE H TEPIICIHBOCTE! Korga BBEI pa3r013apHBaeTe C YeJIOBECKOM,
MCIIBITHIBAIOIIMAM TPYAHOCTH B OOLIEHWH, CIyllaiiTe ero BHHUMAaTelbHO. Bynbre
TepIIeINBE, JKIUTE, KOrJa Y4elOBeK caM 3aKOH4YHT (pasy. He monpasisiite ero u
He JloroBapHBaiiTe 3a Hero. Hukorya He MpUTBOPANWTECH, YTO BBl [IOHUMAETE, €CIIH
Ha caMOM Jiejie 3TO He Tak. IIoBTopuTe, YTO BbI IOHSJIH, 3TO IIOMOXXET YeJI0BEKY
OTBETHUTH BaM, a BaM — IIOHSTH €r0.

8.Pacnonoxxenue s Gecelpl: KOria BEl TOBOPUTE C YEJIOBEKOM, IOJIB3YIOIIAMCS
MHBATHAHON KOMSACKOM MIIM KOCTBUISMH, PAaCIONIOXKUTECh TakK, YTOOBI Ballld U €ro
rmaza OBIM Ha OJHOM YpOBHe, Torja BaMm OyJer Jierde pasroBapHBarTh.
PasroBapuBas ¢ TEMH, KTO MOKeT, YATATh [0 TybaM, pacIookKUTECh TaK, YTOObI
Ha Bac maman cser, 1 Bac GpUIO XOpOLIO BHAHO, HocTapaiitech, 4roOsl Bam
HHYero He Melaso.




9.IlpuBnevyeHne BHAMaHHWsS dYeloBeka: 4YTOObI NMpPUBIEYh BHHMaHHE YEJIOBEKa,
KOTOPBIH IIOXO CIIBINIAT, [OMAIIMTe €My PYKOW WM I[OXJONaiTe Io Iuiedy.
CMoTpuTe eMy NPSAMO B IUla3a ¥ FOBOPUTE YETKO, HO MMEHTe B BHIY, YTO HE BCE
JEOJIM, KOTOPBIE IIOXO CIIBILIAT, MOTYT YHTATh IO rybam.

10. He cmymaiitecs, eciu ciry4aiHO JOIyCTHIIN OIUIOLIHOCTE, CKa3aB "VBugumes"
wiH "Bl chbimany 06 5ToM...?" ToMy, KTO He MOXKET BHIETh MM CIbIuath. [
obecriedeHHsi ~ JOCTYIHOCTH  YCIyr  JUld ~ HHBAJMAOB  COTPYJAHHKAM,
HETNIOCPENCTBEHHO OKa3bIBAIOIIMM YCJIyrd, HEOOXOAMMO OpHEHTHPOBATHCS HA
COLMAIGHBIE MOTPEOHOCTH M OCOGEHHOCTH COIMATBHO-OBITOBBIX OrpaHHYeHUH
VHBAJIWAOB, BO3HHUKAIONMX B pe3ynbraTe 3abosneBaHus. [JIaBHBIM NPHHIMII
OKa3aHUs MOMOILM — He HaBpPEAWUTH B pe3ysbTaTe HEMpeIdyCMOTPEHHBIX PHCKOB M
o6crosTenseTB. COTPYIHUKH, HEIOCPEACTBEHHO OCYIIECTBIIAIOIINE paboty c
MHBATMAAMH, TOJDKHBI IPOXOJUTH MHCTPYKTaX MO OOECIedeHUIo JOCTYIHOCTH
IS WHBAJIMIOB YCIYr U OOBEKTOB, HAa KOTOPBEIX OHH IPEAOCTAaBIAIOTCSH, IPH
npuéme Ha paGoTy B YUpEeKIEHHH, IPU NEpeBOfe Ha JIPYTYIO HOIKHOCTD, & TAKKe
HEOGXOIMMO MPOXOUTH MOBTOPHBI HHCTPYKTaX OIUH pa3 B roA. OTHOCHTECH K
IpYroMy 4enoBeKy, Kak K ce6e caMoMy, TOYHO TakK XK€ ero ypaxaiite — H TOria
OKa3aHHe YCIyrd B yUpexAeHur 1 obienne 6ynyT 5 GeKTHBHEIMH.

3. ConpoBozkieHre HHBAIN/I0B HA NPpHEMe B yUPeKICHHH.

Jlns obecrieueHys JOCTyNa MHBAIHAOB K YCITyraM H 00BeKTaM, Ha KOTOPBIX OHH
TIPefOCTABNIAIOTCS, COTPYAHMKY [pH TNpHéMe HHBAIMAA B YUPEKACHHC
HEOOXO0IUMO:

a). Pacckasath MHBaNEAY 00 apXUTEKTYPHBIX OCOOCHHOCTAX 3MaHUS Y4PeKACHU:
- KOJIMYECTBE OTaXel; - OCHOBHBIX HEOOXOINMMBIX KIHEHTY CTPYKTYPHBIX
TOZIpasieNieHusIX YIPEKASHUs U MECTaX MX PACHONOKEHUS B 3[aHHH, B KaKOM
KabuHeTe K KOMY OOpaTHUTHCs MO BONPOCaM, KOTOPbIE MOTYT BOSHUKHYTb B XOI€
TpelOCTaBJIEHHs YCIYTH; - PACIIONOKEHIEe KOMHAT TMTHCHEl U CAHY3JI0B.

6). PacckasaTh, y4WTBIBas CTeNEHb COLMANbHBIX OrPaHUYEHWH KIHEHTOB, 00
0COOGHHOCTSIX OpraHW3alMK JOCTYHOM Cpelsl B YUYPEXKACHWA: HaIHYUH
TNaHIyCOB, MHEMOCXEM, TAaKTHJIBHBIX JIOPOXKEK, MOpYYHeH M TAKTHJIBHBIX METKax
Ha HUX, TudTta u T.1. Ocoboe BHEMaHHe 0OpaTUTh Ha 3HAKHM, IPEIXYNPEXAOIIHe
06 ONacHOCTH: 3BYKOBBIE CHUrHANEl TPEBOTM, CBETOBEIE Tablo, o0y4uTH
SKCTPEHHOH 3BaKyaluH, Hauboee GBICTPEIM U 6€30I1aCHBIM crioco0aM BBIXOJa M3
3IaHuUs.

8). ITpOBECTH SKCKYPCHIO TI0 YYPEXKICHHIO C KIMEHTOM, OOpaTHB €ro BHUMaHHe Ha
PacIIOJIOKEHHe CAaHUTAPHBIX KOMHAT, JIECTHHI, MECT JUIA OTABIXa (koMHaTHl 1A
penakcanuy, 3aia, Goiie, 3eJ1€HOr0 yroika u 1.1.). IIpu He0GXOAUMOCTH OOpaTHTE
BHUMaHME HA MEXaHWU3Mbl OTKDBIBaHMs-3aKPbIBAHUS JIBEpEeH, CaHUTAPHBIX
npu6opoB, 06YYHTh MEXaHH3MY WX OTKPBIBAHHS-3aKPBIBAHHSA, IOKa3aTh KHOIKH
3KCTPEHHOTO BBI30Ba IEPCOHAIA.

r). Jlns obecreyeHus JOCTyNa MHBAIMIOB K yCIyraM W OOBEKTaM, Ha KOTOPBIX
OHM TPENOCTABISIOTCS, NPHU OKa3aHWU YCIYTH B YYPEKIACHHH Heo0XoAUMO: -
4ETKO Pa3bsACHUTH IpadMK OKa3aHHUs YCIyrd (BBIAATH PACIHCAHHE MEPOIPHATHS,



3alMCcaTh Ha JIMCT BpeMs M MECTO OKa3aHMs YCIyTH M T.J1.); - yKa3aTb MecTo e€
npoBesieHNs ([T0Ka3aTh HYXXHBIM KaOWHET), aKlEHTHPOBAB BHHUMaHHE Ha IyTh 110
yUpexAeHHIO OT BXoZa 10 KabuHera.

n). ITosHaKOMHTh HMHBAUAa CO BCEMH CHELHAINCTaMH, 3aJ€HCTBOBAHHBIMHU B
paboTe ¢ HUM, JIUYHO, IPEACTABUB 10 (haMUINK, HIMEHHM M OTYECTBY CIELHAINCTA
¥ MHBAJIM/A ApyT apyry. MadopMuposats, K KOMy OH JOJDKEH OOpaTHTBCSA BO BCEX
CllydasX BOSHUKAIOIIMX 3aTPyAHEHHH.

e). Ilpy mnpoBefeHHUH MEpONPUATHH B YYPEXKICHHH pPaA3biACHUTH, 4TO IIPU
HeOOXOAMMOCTH OH MOXEeT BBIMTM U3 KabWHeTa, B KOTOPOM IPOBOJHUTCH
MEpONpHUATHE U BEPHYTHCS CHOBA, OTCYTCTBYS CTOJBLKO BPEMEHH, CKOIBKO eMy
OyzneT HeoOXOoUMO.

k). Ilpy 3aBepuieHWH TpHEMa B YYPSKAEHUM YTOYHMTH, OCTAIHMCh y HEro Jin
KaKHe-TH0O0 BOIIPOCHI WK 0COObIe MOKEIaHuUs.

4. IlpaBujia 3THKeTA AJIsl JIML C Pa3HBIMH paccTpoicTBaMu GyHKUmi
OopraHu3ma

ITpaBuna stukera MpH OOLIEHWH C WHBAJIUAAMH, HCIBITBIBAIOIIUMH TPYXHOCTH
IIPH NTePENBKEHUN

a) IloMHHTE, YTO WHBaIHIHAS KOJACKA — HENPHUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oGnokaunBaiiTech Ha Hee W He ToakaiTe. HauaTe KaTHTh KOJACKY
Ge3 corylacusi MHBAJIMOA — TO YK€ CaMoe, YTO CXBATUTh M IIOHECTH uelloBeKka 6e3
€ro paspelieHus.

6) Bcerma cnpaimuBaiite, Hy KHa JIM IIOMOIIb, IIPEXIe YeM OKa3aTh ee HHBAIUAM,
MCIIBITBIBAIOIUAM TPYJHOCTh NPH HEpe[BHKEHWH, H IpeJjaraiTe MoMoIlb, eCiu
HY)XHO OTKPBITB TSKEJIYIO JIBEepb WUIIM MPOHTH I10 KOBPY C [UIMHHBIM BOPCOM.

B) Eciiu Baiie npeiio)keHue o MIOMOIIY IIPUHATO, CIIPOCKUTE, YTO HYXKHO JI€NIaTh, U
YETKO CIIeAYHTE UHCTPYKIUSIM.

r) Ecnu Bac mompocuiIM IOMOYb HMHBAaJIMAY, IE€peABHraloOlIeMycs Ha KOJIACKE,
cHayana katute e& wMemieHHo. Koisicka OvlcTpo HaOupaeT CKOPOCTh, H
HEOXHUIAHHBIM TOTYOK MOXKET IPUBECTHU K [TI0TEPE PABHOBECHS.

n) Bcerma muuHO yOexnpaiitecb B JOCTYIIHOCTH MECT, TAe 3alIaHUPOBAHBI
MepOoNpHuATHs. 3apaHee MOMHTEPECYHTeCh, KaKHe MOTYT BO3HHKHYTH HPOOGJIeMEI
uiH Gapbephbl H KaK HX MOXKHO yCTPaHHTE.

e) He Hamo x/omaTh 4esioBeKa, HaXOMASAIIerocss B MHBAJIHIHON KOJACKE, MO CIIUHE
WIH TIO IIeYy.

% ) Ecii BO3MOXKHO, pacIojiOXkKHUTECh TaK, YTOOBI BalllM JHLA ObIIM HA OINHOM
ypoBHe. M3Geraiite MojoXeHHs, MPH KOTOPOM BalleMy COOECEIHHMKY HYXHO
3alpPOKHABIBATE I'OJIOBY.

3) Ecnu cylecTBYIOT apXUTEKTypHBIE Oapbepbl, MPeAyNpeauTe O HMX, YTOOBI
YyeJIOBEK HMeJT BO3MOXKHOCTh NPUHUMATh PELIEHHs 3apaHee.

u) IlomHuTe, dYTO, Kak MpPaBWIO, y JIOAEH, HMEIOMIMX TPYAHOCTH IIpH
nepeIBHKEHUH, HET IPobiieM co 3peHHeM, CIIyXOM U IIOHHMaHHEM.

k) He aymaiite, 4T0 HEOGXOUMOCTD MOTE30BATHCS MHBATMAHOM KONSICKOM — 3TO
Tparenus. 2T1o crocob cBoGogHoro (ecau HET AapXUTEKTYpPHBIX 6apbepos)



nepenBUXKeHUs. ECTh JIFOIM, MOIB3YIOLIMECS HHBATUAHON KOJISACKOM, KOTOpPBIE HE
YTPaTUIIU CIIOCOOHOCTH XOAWTh M MOTYT IIEPEJBHIaThCA C IIOMOIIBIO KOCTBIIEH,

TpocTH U T.I. KOJSCKHM OHM HCIOJB3YIOT JUISL TOTO, YTOOBI 3KOHOMHTH CHIJIBI H
OBICTpee mepeiBUraThCsl.

IlpaBu/ia 3THKETA NPH O0IIEHHH ¢ HHBAJIHIAMH, HMEIOIIHMH HapyLIeHHe
3peHHne HJIH He3pAYHMH:

a) Oxa3bIBas CBOO IOMOII He3psiyeMy YeJIOBEKY, HallpaBIIsTiTe ero, He CTUCKUBAs
ero pyky, WOWTE TakK, Kak Bbl OOBIMHO XoauTe. He HYXHO XBaTaTh CJIEIOro
YeJI0BeKa M TAIUTh ero 3a coboi.

6) OnmimuTe KpaTKo, rie Bbl HaxoguTech. [IpemynpexmainTe O NPensTCTBHAX:
CTYNEHsX, Jy’KaX, AMax, HU3KHUX IPUTOJIOKaX, TpyOax H T.II.

B) Hcnone3yiiTe, €l 3T0 YMECTHO, 3HaKOMbIe (Dpa3bl, XapaKTepHU3yIOLIHe IBET,
paccTosiHHME,  OKpyXamouryro  obcraHOBKy.  [lenuTech  9MOIMOHAIBHBIM
BO3JI€HCTBUEM OT YBHIEHHOTIO.

r) O6paiatiTeck ¢ cobakaMHu-IIOBOJABIPAMH HE TaK, Kak C OOBIYHBEIMY JIOMAITHUMU
’uBoTHEIME. He KoMaH/yiiTe, He Tporaiite u He UrpaiiTe ¢ cOGaKOU-TIOBOABIPEM.
n) Eciu BBl coOupaeTech YUTaTh HE3pAUEMY YENIOBEKY, CHauana Npeynpeaure ero
06 5ToM. "'oBOpUTE OOBIYHEIM FOJIOCOM.

e) Ecom 3T0 BakHOe MHCHMO WM JOKYMEHT, HE HYXHO JUis yOeIUTeIbHOCTH
JaBaTh €ro Imorporath. I[Ipum 3TOM HE 3aMEHAWTe 4YTEHHE IepPecKasoM, HE
nponyckaiite nH(GOpManuio, eciu Bac 06 3ToM He mompocat. Koraa Hespaduil
YeJI0BeK JOJDKEH TMOANKCATh JOKYMEHT, IPOYHTaiTe ero 00a3aTeIbHO MTOJTHOCTEIO.
WHBaJIMIHOCTE HE OCBOOOXJaeT Cclernoro 4YejloBeKa OT OTBETCTBEHHOCTH,
00ycoBIeHHON 3aKOHOAATEIECTBOM.

%) Bcerma o6pamailiTech HENOCPeICTBEHHO K YeJIOBEKY, Ja)K€ €C/IM OH Bac He
BHIWT, a HE K €ro 3psiueMy CONPOBOXKIAIOMIEMY.

3) Bcerna HasbiBalite ce6Gs M NpeICTaBIIHTE APYrHX COOECEHUKOB, a TaKxKe
OCTAJBHBIX NMPUCYTCTBYIOMUX. EC/IM BBl XOTHTE MOXKATh PYKY, CKaXHTe 00 3TOM.
v) Korma BHI mpejiaraere He3psdeMy 4YelOBEKY CECTh, He yCaKHBaWTe €ro, a
HalpaBbTE€ €ro pyKy Ha CIHHKY CTyla HIM IOMJIOKOTHHK. He Bojure 1o
IIOBEPXHOCTH €ro PYKY, a JaiiTe eMy BO3MOXKHOCTb CBOGOHO IOTPOraTh MpeaMeT.
Ecnu Bac MONPOCHIIN ITOMOYE B3SITh KAKOW-TO MpenMeT, He CIIeNyeT TAHYTh KUCTh
CIIETIOrO K IIpeAMeTy U OpaTh ero pykoH 3TOT IpeaMeT.

x) Korza Bel o61maerecs ¢ rpymmoii He3ps4ux JrojeH, He 3a0piBaiiTe KaX bl pas
Ha3BIBaTh TOTO, K KOMY BBl 00palliaeTecs.

1) He 3acramnsiire Bamrero cobecenHHKa oOpaliaTbCsi B ITyCTOTY: €CJIH BB
IiepeMeINaeTeck, peaynpeauTe ero 00 3ToM.

M) BrionHe 10MyCcTUMO YIIOTPeGIATE CIIOBO «CMOTPEThY. [l He3ps4yero 4enoBeKa
9TO O3HA4aeT «BUIETb PyKaMI», 0CsA3aTh.

) M36eraiiTe pacIUIBIBYATHIX OMpEJe/eHHH W HHCTPYKIMH, KOTOpble OGBIMHO
CONPOBOXKIAIOTCS JKECTaMHM, BhIpaykeHHH Bpoje «CTakaH HaXOMUTCs I1e-TO TaM Ha
crone». Crapaiitech ObITh TOYHBIMU: «CTaKaH MOCEPEUHE CTOIAY.




o) Ecnu BBl 3aMeTwiaM, 4YTO He3psiMil 4YeloBeK cOMICA C MapuipyTa, He
YIPaBISATEe €ro ABMKEHHEM Ha PacCTOSHHH, IOJOMINTE U MIOMOTHTE BBIOpaThCA
Ha HY>KHBIH IIyTh.

n) Oxa3piBasi IIOMOIL He3psdeMy, ABUIaWTeCh HE TOPOIACH, M NpPH CIYyCKE HIH
NoABEME TI0 CTYIIEHBKAM BeJUTe He3psAdero NepneHAuKyIspHo K HuM. He nemaiite
PBIBKOB, PE3KHX JBIKEHHUH, IpeAyNpeKIaiTe O MPensITCTBUAX.

IIpaBnia 3THKeTA NPHU OOIIEHHH ¢ HHBAJNJAMH, HMEIOLIUMH HapylueHne
caayxa:

a) PasroBapuBas ¢ YeJOBEKOM, y KOTOPOro ILUIOXOM CIIyX, CMOTpHTE NpPSAMO Ha
Hero. He 3aTeMHsiiTe CBOE JIMIIO U HE 3arOpaXHBaiTe €ro pyKaMu, BOJIOCaMK HIIH
KaKMMH-TO IIpeaMeTaMi. Bai cobecelHHK AOKEH UMETh BO3MOXHOCTE CIIEHTE
32 BBIp@KEHHEM Balllero JIMLA.

6) CymecTByeT HECKOJBKO THIOB H cTeneHed riyxoThl. COOTBETCTBEHHO,
CYIECTBYET MHOTO CTOcoGoB OGIEeH s C JIIOAbMH, KOTOpbIe TI0XO0 cibiuaT. Eciu
BBl HE 3HAeTe, KAKOW Mpe/Irno4ecTh, CIIPOCHTE y HUX.

B) Hekoropble NIIOOM MOTYT CibILIATh, HO BOCIPHHHUMAIOT OTJENBHBIE 3BYKH
HENpaBUIBPHO. B 3TOM ciydae ropopute Gojiee IPOMKO M HYETKO, MOAOHpast
MOAXOAAIMI ypoBeHb. B ApyroM ciydae IOHAaAOOMTCS JIMIIB CHU3HTB BBICOTY
roJjIoca, TaK KaK 4ejoBeK YTPaTHII CIIOCOOHOCTh BOCIPHHUMATE BBICOKHE YacTOTEL.
r) Uro6sl npuBiieYs BHUMaHUE YeJIOBEKA, KOTOPBIA IUIOXO CIBIIINT, HA30BUTE €r0
1o UMeHHU. ECiId OTBETa HET, MOXHO Clierka TPOHYTh YeJIOBEKa WK )K€ IIoMaxaTh
PYKOH.

1) FoBopuTe sicHo ¥ poBHO. He Hy)XHO H3NHIIHE MOAYEPKUBaTh 4T0-T0. KpHyars,
0COOEHHO B yXO0, TOXe He HaJo.

e) Eciu Bac HpocAT MOBTOPUTH 4YTO-TO, MONpoOy#Te mepedpasupoBaTh CBOE
npemoxeHue. Vcrnone3yiiTe xKecThl.

%) YOemurech, yTo Bac MnoHsuM. He CTECHAWTECh CIPOCHUTH, IIOHAN JIH Bac
cobeceHUK.

3) Ecnu Bbl coobmiaere MHGOpMAalLUIO, KOTOpas BKIOYAaeT B cebs HOMED,
TeXHUYECKUil WM JPYrod CIOXHBIA TEPMUH, a[pec, HAIMIIHTE ee, COOOLIKUTE IO
dbaKcy HIH SMeKTpPOHHON mouTe, WM IOGHIM APYTHM CIOCOGOM, HO Tak, YTOOBI
oHa OblTa TOYHO MOHATA.

1) Eclti CyIIecTBYIOT TpYAHOCTH NPH YCTHOM OOINEHHMHM, CIIPOCHTE, HE OyIeT Jiu
IpOILE TIePENUChIBAThC.

) He 3a651BaiiTe 0 cpeie, KoTopas Bac okpyxaeT. B 60JBIINX WK MHOTOTIOAHBIX
IOMEIIIeHUAX TPYAHO OOIAaThCS C JIOJBMH, KOTOpEIE IUIOXO Ciblmar. SfIpkoe
COJIHIIE MJIM TE€HB TOXKE MOTYT OBITh OapbepaMH.

) OueHb YaCTO TITyXHe JIOAM HCIONB3YIOT SA3BIK jkecToB. Eciyu BBl obliaereck
yepe3 IepeBoauMKa, He 3al0yapre, 4To OOpallaThCsi Halo HENMOCPEICTBEHHO K
cobeceqHUKY, a He K IIePeBOJUHUKY.

M) He Bce o1y, KOTOpBIE TLIOXO CIIBILIAT, MOTYT YUTaTh 110 Tybam. Bam iydime
BCEro CIpoCHTh 00 3TOM mnpH IepBoi Berpede. Ecnu Bam cobecenHux obnanaer




5THM HaBBIKOM, HYXKHO COOJIIOZaTh HECKONBKO BaXXHBIX NpaBui. ITomHuTe, YTO
TOJIBKO TPH U3 I€CATH CJIOB XOPOLIO IPOYUTHIBAOTCH.

H) HyxHO cMOTpeThb B JHIO COOECEIHMKY W TOBOPUTH SICHO M MEJIEHHO,
HCII0JIE30BaTh MPOCTHIe (pa3kbl U u3beraTh HECYIECTBEHHBIX CJIOB.

0) Hy»HO HCIIONB30BaTh BEIpaXXEHHE JIULIA, )KECTHI, TEIOABHKEHHU], SCIIH XOTHTE
IIOYEPKHYTH I IPOSICHUTH CMBICII CKa3aHHOTO.

IlpaBuaa THKETA NPH 00LIEHHH ¢ HHBAIHAAMH, HMEIOIIHMH 3a/1ePXKKY B
Pa3BHUTHH H NpodJieMbl 001eHHs, YMCTBEHHbIE HAPYIICHHS:

a) Mcnone3yiiTe JOCTYIHBIN A3bIK, BEIpAXKaHTECh TOYHO U 110 CYTH JI€TA.

6) W3beraiiTe CIIOBECHBIX IITaMIIOB ¥ 0Opa3sHBIX BBIPAXKCHHMU, €CIIH TOJIBKO BEI HE
YBEPEHBI B TOM, YTO Balll COOECeTHMK C HUMHU 3HAKOM.

B) He rosopwure cBbicoka. He xymaiite, 4TO Bac He IOUMYT.

r) Mudopmupyst 06 yciayrax, KOTOpbe MOXET IOJy9HTh KIHEHT, paccKa3blBauTe
Bce «I1o maram». JlaiiTe BaleMy cobeceHHKY BO3MOXHOCTh OCMBICIIUTE KaX/bIi
1Iar IOCJe TOro, KaKk BBl HHOOPMHPOBAJIH €ro.

1 ) WcxoauTe U3 TOTO, 4TO B3POCIBIH HeJOBEK C 3a[IepXKKOH B PasBUTHH MMECT
ONpelenéHHEIN OMBIT, Kak W JuoGod apyro#t B3pocnblid dwemosek.  Ecom
HeoOX0qUMO, HCIONB3yHTe WUIOCTpaluui HiM ¢oTorpaguu. ByapTe rOTOBBI
TIOBTOPUTH HECKONIBKO pa3. He cnaBaiTecs, eciii Bac ¢ IIEPBOro pasa He MOHATH.

e) O6pamiaiirecs ¢ 4eI0BEKOM ¢ IMpobieMamMu pa3BUTHA TOYHO TaK XK€, KaK BBl 051
obpamanucek ¢ mobeM apyruMm. B Gecene obcyxmaiiTe Te e TeMbl, Kakhe BBl
obcyxpaere ¢ IOpyruMH moisMu. Hampumep, NIaHel Ha BBIXOIHBIC, OTITYCK,
IIOrOLy, IOCIeIHUE COOBITHS.

%) OG6pamaiitech HemocpeAcTBeHHO K cobecelHHMKY, a He K €ro
COIMPOBOXAAIOILIEMY .

3) ITOMHMTE, UYTO IIOAM C 3aJEPXKKOM B PA3BUTHM JEECIOCOOHBI W MOTYT
MOAMMCHIBATE JOKYMEHTHI, KOHTPaKThbl, TIOJIOCOBaTh, JaBaTh COIJlacMe Ha
MeIUIIHHCKYIO IIOMOIIb U T.J.

leaBn.na 3THKeTa MpH 0o0LIeHHH ¢ HHBAJHJAMH, HMEOINMMH NMCHXHYECKHE
HApYyLUCHHS:

[lcuxuyecKde HapyIIeHHs — He TO )K€ caMoe, 4TO MPOOJEMBI C 3alJepiKKOH B
pasBuTHH. JlIOAM C TICHXMYECKHMH IIpoOjieMaMH MOIyT  HCIBITHIBATh
SMOLIMOHANIBHBIE PACCTPOHCTBA HIIM 3aMEIIaTelbCTBO, OCIOXKHAIOIHNE HX XKU3HB.
V HUX cBOM 0COOBIM M U3MEHYUBBIH B3ITIA HA MUD.

a) He mamo mMymaTh, 4TO MIOAM C [CHXHYECKMMH HapyIICHUSMH O0sA3aTENBHO
HY’KJIAI0TCSl B JIOTIOJIHUTEILHOM ITOMOIIM U CIIENHATEHOM O0pallieHHH.

6) O6paiaiiTech C JIOOBMH C NCUXMYECKHMH HapyIICHUSAMH KaK C JTMIHOCTAMH.
He HY)XHO [eNaTh MPeXeBPEMEHHBIX BbIBOJOB Ha OCHOBAHHHU OIBITA OOLICHHS C
IPYTHMH JIFOABMH C TaKOH ke GOpMOH MHBATUIHOCTH.




) He cireyeT ayMath, YTO JIFOMH C IICHXUYECKAMH HapyLICHHAMH Gonee apyrux
CKIIOHHBI K Hacwnio. JTo Mub. Eciu BBl APYKeTIOOHBI, OHH OyIyT 1yBCTBOBATh
ce0s1 CITOKOMHO.

r) HesepHO, YTO JIOAM C TNCHXUYSCKHMH HApYIICHHAMH HMEIOT npobneMsl B
MOHUMAHHH MM HWXKEe N0 YPOBHIO HHTEIUIEKTa, YeM OONBIIMHCTBO JIONEH. —
EcIH ueoBeK, AMEIOUIMH IMCHXHUYeCKUe HapyIleHWs, pacCTPOeH, CIPOCHTE €ro
CIIOKOMHO, YTO BBl MOJKETE CENaTh, 9TO0BI TOMOYb EMY.

1) He roBopuTe pesko ¢ 4el0BeKOM, MMEIOLIMM IICUXMYECKHe HApYIICHN, NaXe
€CJIM Y Bac €CThb JJI 3TOTr0 OCHOBaHHA.

IIpaBu/ia THKeTAa NPH 00IIEHHH ¢ HHBATHIOM, HCIIBITHIBAIOIHM
3aTPyAHEHHS B PeYH:

a) He urnopupyiite Jrozei, KOTOPBIM TPYJHO FOBOPHUTE, IIOTOMY HTO TOHATE MX —
B BallIUX MHTEpecax.

6) He mnepeGuBaiiTe M He IONpaBIsgHTe YeENOBEKa, KOTOpPBI HCIBITHIBACT
TpyAHOCTH B pedd. Haunnalite roBOPHTH TOJBKO TOrAa, KOT/@A yOenuTech, 4TO OH
yKe 3aKOHYUII CBOKO MBICIIB.

B) He melTaiiTech YCKOPHUTH pasroBop. byapTe roToBBI K TOMY, {TO pasroBop c
4eNIOBEKOM ¢ 3aTpyIHEHHO pedbio 3aliMeT y Bac OONbIIE BPEMEHH. Ecnu BB
CHeImHUTe, JIy4llle, H3BHHHUBILINCH, JOOBOPHUTECS 00 0OIIEHHH B IpYroe BpeMs.

r) Cmorpure B IHIO COOECENHHKY, HoJ/iep)KUBaliTe BH3YaJIbHBIH KOHTAKT.
Ornatite aToM Oecene Bce Ballle BHUMaHHE.

1) He nymaiiTe, 4ro 3aTpy[HeHHs B pedd — TMOKa3aTelb HU3KOrO ypPOBHA
MHTEJUIeKTa YeJloBeKa.

e) CrapaiiTech 3a1aBaTh BOINPOCHI, KOTOPBIC TpeOyloT KOPOTKHX OTBETOB HIIHA
KUBKa.

) He nmpuTBOpsAiTECh, €CIM BBl HE TNOHMIA, ITO BaM CKa3aJiH. He crecHsiitech
mepecnpocuTh. Ecid BaM CHOBa He YHAuoCh IIOHATH, IIONPOCHTE MPOUIHECTH
cI10BO B 6ojiee MeVIEHHOM TeMIie, BO3MOXHO, 10 OyKBaM.

3) He 3a6pIBaiiTe, YTO YeJI0BEKY C HApYLICHHON PEdbiO TOXE HYXKHO BBICKA3aThCH.
He nepe6upaiite ero u He nojiapJsite. He ToponuTe roBOPSIIEro.

u) Eciv y Bac BO3HHMKAIOT NMPOGIeMBI B OGLICHHH, CTIPOCHTE, HE XOHeT JIA Balll
coBeceIHHK UCIIOIB30BaTh APYroi crocob — HamucaTh, Hare4aTaTs.




